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IMAGINE going to work half expect-
ing to be racially abused for simply 
doing your job. 

That’s what Black, Asian and Minority 
Ethnic (BAME) workers in the NHS in 
Wales face each day.

My union, Unison, has just revealed 
that 67% of BAME NHS Wales workers 
have experienced racism at work.

The findings of the joint survey with 
ITV Wales are very troubling and 
demand action, but as a black man who 
works in the NHS, they weren’t a sur-
prise to me. I have experienced racism 
at work. It was horrible and it affected 
me and my family.

Racism in NHS Wales can be subtle 
and hidden or it can be blatant and bru-
tal. All are unacceptable. BAME people 
are abused and our talent held back.

It’s common for us to suffer offensive 
comments from patients like the ‘N’ 
word or be compared to monkeys or to 
be told to “get back to where you belong”.

One Unison BAME member reported 
a patient told them to “wipe my back-
side; that’s what you were hired from 
your country to do”. Take a minute to 
think about dehumanising that com-
ment is. Vile.

One patient told their Pakistani 
healthcare worker that “all Pakistanis 
should be shot”. Patients have refused 
care from BAME staff because of the 
colour of their skin. Patients have also 
questioned BAME healthcare workers’ 
professional credentials and ask to see 
the “real” nurse instead.

Some BAME healthcare workers told 
Unison if they reacted when racist com-
ments are made, they would become 
emotional and would then lose their 
concentration on busy wards. So racist 
abuse is shrugged off or ignored. 

Some 76% of BAME respondents to 
our survey did not report the racism 

experienced. Sadly, one respondent 
said if you challenge something, col-
leagues try to find fault in you rather 
than address the problem.

And 37% of BAME staff experienced 
racist harassment/abuse from their own 
NHS colleagues. It might be racist com-
ments, innuendo or ‘jokes’ said in their 
vicinity to provoke a reaction. They 
might be belittled by white colleagues 
or presumed ignorant.

We cannot be blind to the structural 
racism of the NHS in Wales. It’s com-
mon to hear BAME workers say they are 
not treated fairly because of their skin 
colour and 52% think their skin colour/
ethnicity has had a negative impact on 
their career. 

Some complain about having to work 
twice as hard as white colleagues to 
prove themselves. Many BAME workers 
reported they have fewer training and 
development opportunities. Others 
were certain they were the better quali-
fied candidate for a particular job but 
were blocked from promotion.

Worryingly, 44% of BAME healthcare 
workers have not felt comfortable report-
ing their safety concerns during the 
Covid pandemic, despite the virus’ clear 
disproportionate effect on BAME people.

This horrendous situation has to 
change. Health boards must do more to 
ensure BAME healthcare workers are 
better valued and supported and Uni-
son wants to work in partnership with 
them to develop better training for 
managers to tackle racism and more 
robust policies for challenging racist 
behaviour from patients and staff.

Ultimately, we have to address the 
lack of BAME people in senior leader-
ship positions in NHS Wales and 
change that as quickly as possible, so 
the health service better reflects the 
society it serves.

Shocking  
racism to 
NHS staff
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CARERS are the often unsung 
heroes of our nation. 

We take for granted that every 
day parents, husbands, wives, 
children and neighbours make 
huge sacrifices both personally 
and financially to care for those 
closest to them.

It can also be said that nurses 
and healthcare assistants who 
provide home visits are regularly 
overworked and underpaid.

And while this year has been 
tough for all of us, it has been 
especially tough for those who need 
care and those who provide it. 

Lockdown and travel restrictions 
have meant that many carers are 
providing more care than before, 
and those who are paid to provide 
care often have to put themselves 
at risk as they are unable to 
socially distance from patients. 

I really worry about families with 
disabled children who are strug- 
gling financially too. Often their 
housing is inadequate with not 
enough space to store medical 
equipment or easily bath and dress. 

Carers make huge financial 
sacrifices, often abandoning or 
significantly curtailing their 
careers and future job prospects. 
And whilst their work is rewarding 
it certainly doesn’t pay the bills. 

The weekly carers’ allowance in 
the UK is just £67.20. 

Without the work of unpaid 
carers and people on carers’ 
allowance, the bill for taxpayers 
would be hundreds of billions of 
pounds more than it is today. 
None of them do it for the money, 
but as a nation it’s right that we 
offer them more.

So, following on from Carers 
Rights Day last month, Welsh 
Liberal Democrats are calling on 
the UK Government to do what 
they did for Universal Credit 
claimants and put up the Carers 
Allowance by £20 a week. We are 
fighting for disabled children, their 
families and the people they love.

Parents of disabled children tell 
us that’s their experience too. 
Struggling for the basics for their 
kids is the most exhausting part of 
it all. From the paperwork, to the 
bureaucracy, to just getting 
someone to listen and understand.

This fight is be partly about 
changing the law so that carers 
and disabled children get more 
support. The Liberal Democrats 
are working with a charity called 
the Disability Law Service, and 
we’ve already got a draft law, to 
make it easier for people to 
manage working and caring.

Time and again, carers and the 
people they love are overlooked. 
We need to keep up the pressure 
so that the Government treats 
carers and their families with the 
respect and dignity they deserve.

There’s an emerging pattern of 
neglect when it comes to carers’ 
interests that is terribly unfair.

Ministers must listen to this call 
and return the £434m a year for 
respite care, support and equip-
ment that’s been taken from social 
care budgets for disabled children.

The Welsh Government have 
made a one-off payment during 
lockdown for care staff who need 
to work and are unable to socially 
distance from their patients of 
£500 only to see the UK 
Government tax demand that 
carers pay tax on it. 

My colleague Ed Davey MP who 
cared for his dying mother as a 
teenager and now cares for his 
severely disabled son made a 
commitment on his first day as 
leader of the Liberal Democrats, to 
fight for more money to support 
carers and more recognition for the 
important role they play in society 
and I’m proud to join him in that 
fight. Liberal Democrats will 
always fight for carers and those 
who they care for. 

Let’s do more to care for carers 
Jane Dodds, leader of the Welsh Liberal Democrats, argues that we as a 
nation are neglecting those who shoulder the burden of caring

Two-thirds of Bame NHS Wales workers have experienced 
racism at work, according to a new poll. Here Kebba 
Manneh, healthcare worker and chair of Unison Cymru 
Wales Black Members, shares the survey’s shocking findings

KEy fIndIngs from THE survEy
 ■ 67% of respondents experienced 

racism whilst working in the NHS;
 ■ 60% experienced racist harassment/ 

abuse from members of the public in 
the NHS;

 ■ 37% experienced racist harassment/ 
abuse from NHS colleagues;

 ■ 76% did not report the racism 
experienced;

 ■ Of those who reported the racism, 
21% were not satisfied by the 
employer’s response;

 ■ 52% think their skin colour/ethnicity 
has had a negative impact on their 
career;

 ■ 12% often experience racism; 40% 
sometimes experience racism; 34% 

rarely experience racism; 14% never 
experience racism;

 ■ During the Covid pandemic, 44% 
have not felt comfortable reporting 
their safety concerns;

 ■ During the Covid pandemic,  
37% said their employer has not 
conducted a formal risk assessment  
on the risks they faced as a Bame 
worker;

 ■ Asked what the employer should do 
to ensure Bame staff are better valued 
and supported, better training for 
managers to tackle racism and more 
robust policies for challenging racist 
behaviour from patients were ranked 
highest by respondents.


